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/f]zL ufpFkflnsf, s6'~h]j];L  

sfe|]knf~rf]s 

k|b]z g= # 

 

 



!= k[i7e'dLM 

;'zf;g nf]stGqsf] d'n cfwf/ xf] . ;fj{hlgs k|zf;gnfO{ :jR5, ;Ifd, lgikIf, kf/bzL{, 

e|i6frf/d'Qm, hgpQ/bfoL, ;xefuLtfd'ns / ;dfj]zL agfO{ To;sf] k|ltkmn 

;j{;fwf/0fnfO{ pknAw u/fpg sfg'gsf] zf;g, e|i6frf/d'Qm, / r':t k|zf;g, cfly{s 

cg'zf;g tyf ;fj{hlgs sfo{ / ;|f]tsf] s'zn Aoa:yfkg h:tf c;n zf;gsf cfwf/e't 

dfGotfnfO{ cfTd;fy u/L ;j{;fwf/0fn] kfpg' kg]{ ;]jf l56f] 5l/tf] tyf sd vlr{nf] 

9+ujf6 kfpg] Joa:yf ;[hgf u/L d'n'sdf ;'zf;gsf] k|Tofe'lt lbg' cfhsf] k|d'v 

cfjZostf xf] .    

sfe|]knf~rf]s lhNnf df !# j6f :yfgLo lgsfo tx /x]sf 5g . h;dWo] /f]zL ufpFkflnsf 

Ps xf] . o; ufpFkflnsf n] :yfgLo ;/sf/ ag] kZrft hgtfsf] 3/ cfugdf ;]jf k|jfx 

ub}{ cfPsf] 5 . pQm ;]jf k|jfxnfO{ cem k|efjsf/L, hgpQ/bfoL, ;d'bfod'vL agfO{ o; 

ufpFkflnsfn] k|jfx ul//x]sf] ;jf{hlgs ;]jfnfO{ l56f], 5l/tf], lgoldt, Jojl:yt, kf/bzL{ / 

hjfkmb]xL agfpg] clek|fon] ;'zf;g gLlt @)&^ th'{df ul/Psf] 5 .   

   

@= ;'zf;g gLltsf] cfjZostfM 

 

g]kfnsf] ;+ljwfg @)&@ sf] wf/f %! -$)_ df ;fj{hlgs k|zf;gnfO{ :jR5, ;Ifd, lgZkIf, 

kf/bzL{, e|i6frf/d'Qm, hgpQ/bfoL / ;xefuLtfd'ns agfpb} /fHojf6 k|fKt x'g] ;]jf 

;'ljwfdf hgtfsf] ;dfg / ;xh kx'Fr ;'lglZrt u/L ;'zf;gsf] k|Tofe"lt ug]{ k|fjwfg 

/x]sf] 5 .  

To:t} u/L ;'zf;g P]g, @)^$ / ;'zf;g k|j{4g /0fgLlt, @)&$ df ;fj{hlgs k|zf;gnfO{ 

hgd'vL, hjfkmb]xL, kf/bzL{, ;dfj]zL ;xefuLtfd"ns agfO{ To;sf] k|ltkmn 

;j{;fwf/0fnfO{ pknAw u/fpg sfg'gsf] zf;g, e|i6frf/d'Qm, / r':t k|zf;g, cfly{s 

cg'zf;g tyf ;fj{hlgs sfo{ / ;|f]tsf] s'zn Aoa:yfkg h:tf c;n zf;gsf cfwf/e't 

dfGotfnfO{ cfTd;fy u/L ;j{;fwf/0fn] kfpg' kg]{ ;]jf l56f] 5l/tf] tyf sd vlr{nf] 

9+ujf6 kfpg] Joa:yf ;[hgf u/L d'n'sdf ;'zf;gsf] k|Tofe"lt lbg] ;DaGwdf Aoa:yf 

ul/Psf] 5 .  

t;y{ g]kfnsf] ;ljwfgsf] d'n efjgf, ;'zf;g P]g, @)^$, ;"rgfsf] xs P]g @)^$, 

:yfgLo ;/sf/ ;~rfng P]g @)&$ / ;'zf;g k|j{4g /0fgLlt tyf sfo{of]hgf @)&$ sf] 

dd{nfO{ gful/sn] cg'e't x'g] tl/sfn] ;fj{hlgs ;]jf / ;fj{hlgs k|zf;g nfO{ k|efjsf/L 

agfpg ;'zf;g k|j{4g /0fgLlt tyf sfo{of]hgf @)&$ sf] efu @ -!_ df k|rlnt sfg'g 

adf]lhd :yfgLo txn] kf/bzL{tf, hjfkmb]lxtf / ;bfrf/ Aoa:yfkgsf nflu cfjZos 



gLlt, P]g, lgod, sfo{ljlw ufpF;efjf6 th'{df ul/ nfu' ug]{ Aoj:yf cg'?k of] gLlt lgdf{0f 

ul/Psf] xf] .   

#= b"/b[li6 

kf/bzL{, pQ/bfoL / v'nf ;/sf/sf] cjwf/0ffnfO{ cfTd;ft ub}{ :yfgLo txsf] zf;g 

k|s[of tyf ;]jf k|jfxnfO{ l56f], 5l/6f], kl/0ffd d'vL, kf/bzL{, hjfkmb]xL, k|efjsf/L, 

u'0f:t/Lo, ;xefuLtfd'ns / ;dfj]zL agfO{ /f]zL ufpFkflnsfsf] ;+:yfut ?kdf ;'zf;g 

sfod ug]{ . 

 

$= p2]ZoM 

/f]zL ufpFkflnsfnfO{ kf/bzL{, hjfkmb]xL agfpg cjnDag u/]sf] ;'zf;g gLltsf] k|d'v 

p2]Zox? lgDg 5gM   

 

s_ /f]zL ufpFkflnsfsf] sfd sfo{jfxL k|efjsf/L, u'0f:t/Lo, kf/bzL{, ldtAooL / pQ/bfoL 

agfO gful/snfO{ ;'zf;gsf] cg'e"lt k|bfg ug]{ . 

v_ /f]zL ufpFkflnsfsf zf;g Aoj:yfdf gful/s ;xeflutf clea[l4 u/L ;'ne, ;xh,  

   u'0f:t/Lo ;]jf k|jfxsf nflu gful/s cg'udgnfO{ k|efjsf/L agfpg] . 

u_ gful/s ;dfh, lglhIf]q, :yfgLo ;d'bfodf cfwfl/t gful/sx?sf ;+:yfx?÷;d"xx? 

;d]tsf] ;xsfo{df :yfgLo zf;gnfO{ ;bfrf/o'Qm, cg'zfl;t, kf/bzL{, gful/sk|lt 

;+j]bgzLn, lhDd]jf/ / pQ/bfoL agfpg] . 

3_ ;'zf;gnfO{ hgtf jf ;]jfu|fxLn] k|ToIf cg'ej ug]{ u/L sfof{nosf] ;du| 

sfo{k|0ffnLnfO{ ;'zf;gd'vL agfpg] . 

ª_ ;'zf;gsf ljleGg cf}hf/nfO{ :yfg, ;do / sfof{nosf] Ifdtf cg's"n x'g]u/L 

k|efjsf/L cEof; ug]{ k|0ffnL :yflkt ug]{ . 

 

%= ;'zf;g ;DaGwL gLlt  

/f]zL ufpFkflnsfsf] ;'zf;g ;DaGwL gLlt lgDg /x]sf 5g M 

s_ :yfgLo txsf]] sfd sf/jfxLnfO{ v'Nnf, kf/bzL{ / k|efjsf/L tyf lbuf] / kl/0ffdd"vL 

agfpg] . 

v_ ;bfrf/o'Qm, pRr dgf]jn ePsf lhDd]jf/ sd{rf/Ljf6 :jR5 sfo{;Dkfbg  / 

;'zf;gd'vL tyf gLlt lgdf{0f / k|efjsf/L u/L lgikIf k|zf;g ;~rfng ug]{ .  

u_ ;]jfu|fxLx?df ;'zf;gsf] cg'e'lt x'g] u/L ;]jfk|bfos / ;]jfu|fxL jLr ;'dw'/ cGt/ 

;DaGw, ;dGjo / ;xsfo{sf] jftfj/0f ;[hgf ug]{ .  



3_ gful/ssf u'gf;fx?sf] ;'g'jfO{, ;'rgfsf] kx'Fr lgdf{0f ug{ ;xh ;/n k|0ffnLsf] :yfkgf 

ug]{ .  

ª_ sfof{nojf6 lgdf{0f x'g] lgltx? / of]hgf lgdf{0fdf gful/sx?sf] ;xeflutf / 

;dfj]zLtfsf] l;4fGt cKfgfO{ lgdf{0f ug]{ /  ;xeflutf, ;'zf;g, kf/blz{tf, lb3{sfnLg 

lxt / kl/0ffdd'vL ljsf;sf] nIo :yflkt ug]{ k|0ffnL :yfkgf ug]{ .  

r_ lbuf] ljsf; ;'zf;gsf nfuL /fHo, gful/s ;dfh / lglh If]q ljr ;dGjo / ;xsfo{ 

a[4L ub}{  v'Nnf ;/sf/ ;fem]bf/ lglt canDag ug]{ .  

5_ sfof{nojf6 k|bfg ul/g] ;]jf, ;'ljwf / cj;/, lg0f{ox?nfO{ kf/bzL{ agfpg / 

gful/snfO{ ;xh kx'Frdf k'¥ofpgsf nfuL sfof{nodf ljB'tLo ;'rgf k|ljlwsf] ljsf; 

ug]{ . 

h_ gful/s / ;]jfu|fxL jLrdf ;]jf k|jfx, ;|f]t / ;fwgsfjLr ;fd~h:otf sfod ug{ / 

;/sf/n] u/]sf sfdsf] hfgsf/L tyf ;'emfj ;+sng ug{sf nfuL ;+jfb, 5nkmn, 

;'g'jfO{sf dfWod cKfgfpg] . 

em_ sfof{nojf6 k|bfg ul/g] ;]jf ;/n, l56f] 5l/tf] agfpg] . 

~f_ laB'tLo ;'zf;g k|a4{g ug]{ . 

6_ e|i6frf/ lj?4 z"Go ;xgzLntfsf] gLlt cjnDag ug]{   

7_ k|rlnt sfg'g adf]lhd :yfgLo txn] kf/blz{tf hjfkmb]lxtf / ;bfrf/sf nflu 

;fj{hlgs ;'g'jfO{, ;fdflhs kl/If0f, ;fj{hlgs kl/If0f, n}lus pQ/bfoL jh]6 Pj+ 

;dfj]zL jh]6 kl/If0f, ;fd'bfoLs c+s tflnsf cflb hjfkmb]lxtfsf cf}hf/nfO{ 

sfof{Gjogdf Nofpg] .   

8_ k|rlnt sfg'g adf]lhd :yfgLo txn] ;'zf;g dfkgsf nflu Go"gtd zt{ tyf 

sfo{bIftf dfkg -Minimum Conditions and Performance Measures (MCPM), :j–d"Nof+sg 

kmf/d jf ;'zf;g dfkg ljlw (Good Governance Barometer)  sf] sfof{Gjog ug]{ . ;f]sf] 

cfwf/df ;"rs ;DkGgtfsf] :t/ dfkg u/L ;'zf;g d}qL ufpFkflnsf 3f]if0ff ug]{ . 

 

^= ;'zf;g ;ldlt   

/f]zL ufpFkflnsfsf] ufpF;efn] ufpF;ef ;b:o, gful/s ;dfh, kqsf/ / sd{rf/L ;d]t 

u/]/ !%  hgf ;b:o /x]sf]   ;'zf;g ;ldlt u7g ul/g] 5 .  lgDg cg';f/sf] ;'zf;g 

;ldlt u7g ug{]5 .   

s_ ;'zf;g  ;ldlt 

s_ ufpF;ef ;b:o dWo]af6 ! hgf            ;+of]hs 

v_ ufpF;ef ;b:o dWo]af6 sDtLdf % dlxnf ;lxt !) hgf       ;b:o 

u_ gful/s ;dfhaf6 ! hgf       ;b:o 

3_ ufFpkflnsfn] tf]s]sf] ! hgf sd{rf/L         ;b:o 



ª_ ;+rf/sdL{af6 ! hgf        ;b:o 

5_ pBf]u Joj;foL dWo]af6 ! hgf         ;b:o 

-;'zf;g ;ldlt u7g ubf{ cflbaf;L hghflt, blnt / cNk;+Vossf] k|ltlglwTj 

;'lglZrt ug]{_  

 

v_ ;ldltsf] sfd, st{Ao tyf lhDd]jf/L 

o ufpFkflnsfsf] cfjlws / aflif{s ;'zf;g / hjfkmb]lxtf sfo{of]hgf th'{df ug{ 

nufpg], 

o ufpFkflnsfsf aflif{s ;fdflhs, cfly{s pknAwL ;"rsx? tof/ u/L To;sf] 

k|To]s ^ dlxgfdf dfkg u/L / gul/sx?dfem ;fj{hlgs ug]{, 

o ufpFkflnsfsf sfo{x?df ;'zf;g, kf/blz{tf / hjfkmb]lxtfsf cf}hf/x?sf] 

lgoldt k|of]u u/L To;sf] k[i7kf]if0f, ;'emfjsf cfwf/df ufpFkflnsfsf] ;du| 

gLlt lgod / sfo{k|0ffnLdf ;'wf/ ug]{, 

o cg'udg ug]{, lgb]{zg lbg], k'/:sf/, ;Ddfg / k|f]T;fxgsf] Aoa:yf ug]{ . 

o gful/s, gful/s ;dfh;+u lgoldt e]63f6 / cGtlqm{ofsf] Aoa:yf ug]{, 

o gful/s lgu/fgL / bjfj ;d"xx?sf sfdnfO{ k|f]T;fxg ug]{ ;]jfu|fxL cg's"n 

x'g]u/L sfof{nosf] sfo{sIf, sd{rf/L Aoj:yfkg, k"jf{wf/ Aoj:yfkg ;DaGwL 

of]hgf tof/ ug]{, 

o aflif{s sfo{qmd tyf ah]6 th'{df ubf{ g} ;'zf;g, kf/blz{tf / hjfkmb]lxtf 

k|a4{gsf nflu cfjZos ah]6 Aoa:yfkg ug]{, 

o ljQLo cg'zf;gsf] k"0f{ kfngf ug]{ / u/fpg] . cfly{s kf/blz{tf,hjfkmb]lxtf 

sfod ug]{, cfly{s sf/f]jf/x?sf] kf/bzL{ Aoj:yfkg ug]{, k|To]s sfo{kfnlsf  

a}7sdf ;f] cjlwsf] cfDbfgL / vr{ k|:t't ug]{, a]?h' x'g glbg], 

o ;'zf;g clea[l4sf nflu kbflwsf/L sd{rf/L cGt/lq{mof, cWoog cg'zGwfg, If]q 

e|d0f, cflb cfof]hgf ug]{, gful/s ;Gt'li6nfO{ ;b}j k|fyldstfdf /fVg], 

o ;'zf;g, hjfkmb]lxtf ;DaGwL sfo{ ug]{ ;+:yfx?;+u ;dGjo, ;xsfo{ clea[l4 

ug]{, 

o ;+3, k|b]zsf lgu/fgL lgsfox?sf] sfo{df ;xof]u ug]{,  

o ;+u7g–Aoj:yfkg ;DaGwL cWoog (Organization & Management Study) ug]{, tflnd, 

pTk|]/0ffsf] k|rlnt sfg"gL Aoa:yf adf]lhd :ki6 of]hgf agfO{ nfu' ug]{ . 

o k|To]s ;ldlt, ;+oGq, laifout zfvfsf kbflwsf/L / sd{rf/Lsf] sfd, st{Ao / 

lhDd]jf/L pNn]v u/]sf] kq sd{rf/L lgo'lQm jf kbf:yfkg x'Fbf clgjfo{ a'emfpg] 

Aoj:yf ug]{ . kqdf ;f] kbsf] sfo{ lhDd]jf/L / pknAwLnfO{ dfkgof]Uo ;"rs 

;d]t pNn]v ug]{ . 



o ;+u7g rf6{ tof/L ug]{, laifout zfvf, j8f sfof{no, sd{rf/Lsf] b/aGbL / :ki6 

sfo{ ljj/0f tof/ u/L ;DalGwt sd{rf/Lsf] sfo{ sIfdf /fVg] . 

o ;DalGwt sd{rf/Ln] ug'{kg]{ sfo{;Dkfbgsf] dfl;s, cw{aflif{s / aflif{s 

glthfx?sf] ;"rs tof/ u/L ;DalGwt sd{rf/L;+u lghsf] ;'kl/j]Ifssf] /f]xj/df 

sfo{sf/L k|d'vn] sfo{ ;Dkfbg ;Demf}tf ;d]t ug{ ;lsg] . 

o ;DalGwt zfvf÷j8f sfof{nonfO{ sfo{;Dkfbg dfkgsf ;"rs;+u ;d]t 

cGt/;DaGw :yflkt ug]{, sd{rf/Lsf] sfo{;Dkfbg d"Nof+sg ubf{ pQm ;"rsx? 

cg';f/ sfo{ u/] gu/]sf] a:t'ut d"Nof+sg u/L k'/:sf/ / b08 lbg] kl/kf6L 

cjnDjg ug]{ . 

o ;'zf;g dfkgsf nflu ;"rs ;lxtsf] dfkb08 lgwf{/0f ug]{ . ;f]sf cfwf/df 

:t/Ls/0f u/L ;'zf;g d}qL ufpFkflnsf 3f]if0ff ug]{ . 

o ;~rflnt sfo{qmd jf cfof]hgfsf] lgoldt?kdf cg'udg, k|ltj]bg pk/ k|To]s 

#÷# dlxgfdf ;ldIff ug]{ / ;f] ;ldIff k|ltj]bg sfo{kflnsfsf] a}7sdf k]z ug{],   

&= laQLo ;'zf;g   

/f]zL ufpFkflnsfn] laQLo ;'zf;g sfod ug{sf nflu b]xfo adf]lhdsf] gLlt lnOg] 5 .  

&=! cfly{s sf/f]af/ ;DaGwdf 

&=!=! ljB'tLo n]vf k|0ffnL (Software) nfu" ug]{, 

&=!=@ ;+:yfut e'StfgL / cGo sf/f]af/ a}+s dfkm{t dfq ug]{ . 

&=!=# sfg"gL ;Ldfleq /xL slG6Gh]G;L vr{sf] of]hgf / If]q lgwf{/0f ug]{ . 

&=!=$ k|rlnt sfg'g adf]lhd vl/b sfo{ljlw th'{df ug]{, jflif{s vl/b of]hgf th'{df 

ug]{  

 

&=@ ljlQo cg'zf;g  

&=@=! ah]6 lgdf{0f k|lqmofdf hg;xeflutf u/fpg] . 

&=@=@ ufpFkflnsf leq ;~rfng ePsf / x'g] sfo{qmddf /sd b'?kof]u ePsf] k|dfl0ft 

ePdf ;DalGwt kbflwsf/Laf6 c;'n pk/ ul/g'sf] ;fy} To:tf] lg0f{o ug]{ 

clwsf/LnfO{ sfg"gL Aoj:yf cg';f/ sf/jfxLsf] nfuL l;kmf/L; u/L /]s8{ /fVg] .  

&=@=# kbflwsf/Lx?nfO{ k]ZsL glbg] / cfly{s k|zf;g / n]vf k|lzIf0f;+u ;DalGwt 

sd{rf/LnfO{ k]ZsL glbg] . 

&=@=$ ef}lts Pj+ ljlQo k|ltj]bg lgoldt ?kdf ;fj{hlgs ug]{ . 

&=@=% dfl;s ?kdf sfo{k|ult tyf cfly{s sf/f]jf/x? ;'rgf kf6Ldf ;fj{hlgs ug{]   

&=@=^ cfGtl/s n]vfk/LIf0f, dxfn]vf k/LIf0f tf]lsP adf]lhd ;dodf ;DkGg u/fpg] / 

tbg'?k k|fKt ;'emfjsf] sfof{Gjog u/fpg] lhDd]jf/L ls6fg ug]{ . 



&=@=& lgod cg';f/ k]ZsL km5\of}6 gug]{x?sf] gfdfjnL ;fj{hlgs ug]{ / k]ZsL km5\of}{6sf 

nflu 5'§} ;+oGq agfO sfo{ ug]{ . x/]s aif{ k]ZsL, a]?h'sf] nut cBfjlws ub}{ 

n}hfg] / km5\of}{6 sfo{nfO{ k|fyldstfdf /fVg] . 

&=@=* ufpFkflnsfsf] lxt lakl/t 7]Ssf e]l/P;g ug{ jf d'No ;dfof]hg ug{ jf :jfy{ 

aflemg] sfo{ lj?4 s7f]/ sfo{jfxLsf] Aoj:yf ug]{ . 

&=@=( cfly{s aif{sf] clGtd dlxgfdf k]ZsL lng] jf lbg], /sdfGt/ ug]{, sfo{ lgjf/0f 

;DaGwL sfo{ gug]{ / gu/fpg] .  

&=@=!! s/ / /fh:jsf b/x? to ug'{k"j{ ;/f]sf/jfnfx?;+u 5nkmn k/fdz{ ug]{ . 

&=@=!@ clGtd n]vf k/LIf0f k|ltj]bg k|fKt ePsf] #) lbgleq k|ltj]bg dfly ;fj{hlgs 

;'g'jfO ug]{ . 

&=@=!$ ljQLo hf]lvd o'Qm If]qx?sf sfo{x? lgoldt ?kdf a9L eGbf a9L gful/s dfem 

;fj{hlgs ug]{, 

&=@=!% rf}dfl;s ?kdf cfGtl/s n]lvkl/If0f ug]{ .  

 

*= kf/blz{tf  

/f]zL ufpFkflnsfn] ;'zf;gnfO{ ;'lglZrt ug{sf nflu kf/bzL{tfsf] ;DaGwdf b]xfosf 

gLlt cjnDag ul/g] 5 .  

 

*=! ;fdflhs ;'/Iff ;DaGwdf 

*=!=! ;fdflhs ;'/Iff ;DaGwL eQf a}s dfkm{t k7fpg], 

*=!=@ ;fdflhs ;'/Iff sfo{qmd cGtu{tsf ;'ljwfnfO{ czQm, ckfË, lx88'n ug{ g;Sg] 

a[4÷a[4fsf] xsdf 3/b}nf]df k'¥ofpg] . 

*=!=# ;fdflhs ;'/Iff ;DaGwL ;'ljwf lng]x?sf] tYof+s #÷# dlxgfdf cBfjlws / 

;fj{hlgs ug{]  .  

*=@ sd{rf/L Joj:yfkg ;DaGwdf 

*=@=! ufpFkflnsfn] sd{rf/L egf{, kbf]pGglt tyf avf{:t ubf{ k|rlnt sfg'g adf]lhd 

lglZrt sfo{ljlw agfO{ ug{]5, 

*=@=@ sfof{nosf] ;+u7g ;+/rgf, zfvfut lhDd]jf/L / ;a} sd{rf/Lsf] kmf]6f] ;lxtsf] 

gfd / sfo{ljj/0f ;fj{hlgs ug{], 

*=@=# ufpFkflnsfdf ;"rgf clwsf/Lsf] Aoj:yf ug]{ . ;"rgf juL{s/0f / cBfjlws u/L 

;do ;dodf ;fj{hlgs ug]{ .  

 

*=# of]hgf lgdf{0f ;DaGwdf 

*=#=! ufpFkflnsfsf] of]hgf agfpbfsf] tflnsf ;fj{hlgs/0f ug{] 

*=#=@ of]hgf lgdf{0f k|lqmofdf dlxnf, blnt, hghfltsf] k|ltlglwTj ;'lglZrt ug{] 



*=#=# ufpFkflnsfsf] aflif{s of]hgf / ah]6 lgdf{0f ug{] 

*=#=$ n}lËs ;+j]bglzn / ;dfj]zL ah]6 lgdf{0f ug{]  

*=#=% ufpF ;efaf6 aflif{s sfo{qmd jf cfof]hgf :jLs[t ubf{ laifo If]qut ?kdf k"j{ 

;DefAotf cWoog / lj:t[t nfutsf cfwf/df gful/s ;xeflutfsf] ;'lglZrttf 

u/L cfof]hgf 5gf}6 ug]{ . 

 

*=$ ljsf; lgdf{0f ;DaGwL cfof]hgf ;DaGwdf 

*=$=! ljsf; lgdf{0f ;DaGwL sfo{ ubf{ pkef]Qmf ;ldlt u7g, lgdf{0f Aoj;foL / u};; jf 

gful/s ;dfhsf ;+:yfx?sf] 5gf}6 ubf{ k|rlng sfg'g adf]lhd lglZrt dfkb08 

agfO{ nfu' ug{] .  

*=$=@ pkef]Qmf ;ldltaf6 / lgdf{0f Joa;foLaf6 sfo{ ;+rfng ug]{ sfo{ljlw Aoj:yf ug]{  

*=$=# pkef]Qmf ;ldltnfO{ p;sf] ;Ifdtf cg';f/sf sfo{x? h:t}M hg;xeflutf 

kl/rfng, cg'udg / d"Nof+sg ;DaGwL sfo{df dfq kl/rfng ug]{ . 

*=$=$ sfo{qmd jf cfof]hgfx?sf] cfof]hgfsf] gfd, nfut cg'dfg, ;Demf}tf ldlt, z'? 

ldlt, ;DkGg x'g] ldlt, nfeflGjt hg;+Vof h:tf ljj/0f ;lxtsf] ;"rgf kf6L 

;j{;fwf/0fn] b]Vg ;Sg] u/L of]hgf sfof{Gjog :yndf ;j{;fwf/0fsf] kx'Fr k'Ug] u/L  

/fVg] . 

*=$=% ufpFkflnsf ;fj{hlgs ;/f]sf/sf af/]df u/]sf] lg0f{o, ljsf; lgdf{0f tyf ;r]tgf 

d'ns sfo{qmdsf] nflu cfjXfg u/]sf] kl/of]hgf k|:tfj ;'rgf kf6L, j]ek]h, :yfgLo 

;~rf/ dfWod dfkm{t ;fj{hlgs ug{], 

*=$=^ h]7 / c;f/ dlxgfdf ljsf; lgdf{0f ;DaGwL s'g} klg sfo{sf] z'?jft gug{],   

 

*=% k|ltj]bg ;fj{hlgs ;DaGwdf 

*=%=! cfof]hgfsf] cg'udg tyf d"Nof+sgsf k|ltj]bgx? j]ek]rdf ;fj{hlgs ug{], 

*=%=@ ;dodf / tf]lsPsf] /sddf cfof]hgf ;DkGg ug{]nfO{ ;Ddfg ug{] 

*=%=# 5fgaLgaf6 cfPsf] lgisif{, sfo{jfxL -b08, hl/jfgf jf cGo_, cleof]uaf6 kfPsf] 

;kmfO{ cflbsf] ljj/0f ;~rf/ dfWodaf6 ;fj{hlgs ug]{ . 

 

*=^ ;+:yfut ;'zf;g 

*=^=! ufpFkflnsfsf kbflwsf/Lx?n] -zky u|x0f u/]sf] #% lbg leq tyf kbfjlw ;lsPkl5 

;DklQ ljj/0f ;fj{hlgs ug]{ / sd{rf/Ln] x/]s aif{ cfly{s aif{ z'? ePsf] ldltn] 

^) lbg leq tf]s]sf] 9fFrfdf ;DklQ ljj/0f k]z ug{ nufpg] / sfof{non] Aojl:yt 

u/L /fVg] . 



*=^=@ ;"rgfsf] xs;DaGwL P]g, @)^$, sf] bkmf %-#_ / lgodfjnLsf] lgod # adf]lhd 

k|To]s #÷# dlxgfdf ;fj{hlgs ul/Psf] ljj/0f -;'rgfsf] 9fFrf cg';'rL ! df 

x]g'{xf]nf_ 

*=^=# k|rlnt sfg'g adf]lhd aflif{s vl/b of]hgf agfO aif{e/L v/Lb ug]{ sfo{ Ps} k6s 

af]nkq jf cfjZos Aoj:yfkg ug]{ .  

*=^=$ ufpFkflnsf ;fj{hlgs ;/f]sf/sf af/]df u/]sf] lg0f{o, ljsf; lgdf{0f tyf ;r]tgf 

d'ns sfo{qmdsf] nflu cfjXfg u/]sf] kl/of]hg k|:tfj, k|ltj]bgx?, s/, z'Ns 

/fh:jsf b/x?, b}lgs cfDbfgL / vr{sf] ljj/0f, vl/b of]hgf, vl/b k|lt:kwf{, 

n]vfkl/If0f k|ltj]bg, ;+u7g ;+/rgf, kbflwsf/L sd{rf/L ljj/0f sfo{ lhDd]jf/L, 

sfo{;Dkfbg, sfo{jfxL, k|z+;f, b08 k'/:sf/ ;DaGwL ljj/0fx? ;fj{hlgs ug]{ . 

*=^=% ;a} k|sf/sf cfDbfgL, vr{, ;+emf}tf /sd, /fh:j / rf}dfl;s / aflif{s k|ult 

ljj/0fx? ;fj{hlgs ug{] 

*=^=^ sfo{kflnsf / ;efaf6 kfl/t ePsf P]g, lgod, ljlgod, sfo{ljlw / lgb]{lzsf 

;fj{hlgs ug{] 

*=^=& lgoldt k|]; e]63f6, k|aQmf / sfof{nodf ;'rgf clwsf/Lsf] Aoj:yf ug]{   

 

*=& lgDg laifox? cfˆgf] a]e;fO6df /fVg'sf cltl/Qm Pkm=Pd= /]l8of], :yfgLo klqsf, 

l8lh6n l8:n], ljB'tLo ;~rf/ -df]jfO{n PK;_, ;fdflhs ;~hfn nufotsf ;~rf/ 

dfWodx?af6 k|sfzg / k|zf/0f ug]{ M– 

*=&=! cfjlws tyf aflif{s of]hgfx?, 

*=&=@ aflif{s sfo{qmd tyf ah]6,  

*=&=# ufpFkflnssf] a:t'l:ylt emlNsg] ljleGg a:t'ut ;"rgfx?,  

*=&=$ ufpFkflnsf / ;efn] u/]sf] ;fj{hlgs ;/f]sf/sf ljifodf ePsf lg0f{ox?   

*=&=% cfˆgf] If]qdf sfo{/t ljsf; ;fem]bf/ ;+:yfx?sf] ljj/0f,  

*=&=^ ;]jf k|jfx;+u ;DalGwt lgj]bgsf] 9fFrf tyf kmf/fdx?, cgnfO{g ;]jfsf kmf/dx? 

*=&=& ;fdflhs ;'/Iff eQf tyf afn ;+/If0f cg'bfg k|fKt u/]sf AolQmx?sf] gfd ;lxtsf] 

ljj/0f,  

*=&=* cgnfO{g u'gf;f] btf{, / tT;DaGwL hfgsf/L  

*=&=!) gLlt lgdf{0f, ah]6 tyf sfo{qmd th'{df, s/ / /fhZjsf b/x?, cfDbfgL / vr{sf 

ljj/0fx?, u'gf;f tyf ph'/Lx? / Aoj:yfkg, ;fj{hlgs ug]{ Aoj:yf ug]{ . 

*=&=!! df]jfOn PK;, j]e k]h, PkmPd, l6eL, ;fdflhs ;+hfnx? Dffkm{t ufpFkflnsfsf] 

lg0f{o, cfDbfgL vr{sf / ljsf;sf ultljlwx? ;fj{hlgs ug]{ . 

 

(= gful/s ;xeflutf 



(=! s'g} klg ;fd'bflos ljsf;, sfg"g lgdf{0f / /fh:j, s/ k|:tfj ;DaGwL sfo{df 

nfeu|fxL;+usf] ;xeflutfdf lg0f{o ug]{ . 

(=@ :yfgLo ljsf;sf sfd k|lt hgrf;f] a[l4 u/L hg;xefuLtfsf] nflu pTk|]/0ff hufpg]  

(=# ;fdflhs hjfkmb]lxtfsf cf}hf/x?sf] lgoldt / Aojl:yt ?kdf sfof{Gjogaf6 

clgoldttf / r'xfj6nfO{ lgoGq0f ug{ gful/s lgu/fgLsf nflu ;xeflutf ;'lglZrt 

ug]{ . 

(=$ /f]zL ufpFkflnsfnfO{ lg/Gt/ ;xof]u k'¥ofpg] gful/sx?nfO{ k|f]T;fxg, k'/:s[t / 

;Ddfg  ug]{ . 

(=% ;fj{hlgs ;|f]t Aoj:yfkgdf ldtAolotf, sfo{Ifdtf / k|efjsfl/tf, cfof]hgfsf] 

u'0f:t/Lotf / lbuf]kg a9fpg ;dfj]zL k|s[ltsf] ;fdflhs ;xeflutf a9fpg 

b]xfocg';f/ ;fdflhs ;d"xx? u7g u/L kl/rfng ug{ ;lsg] 5 . 

 (=%=# gful/s ;dfhsf ;+:yfsf] kl/rfng 

 (=%=% gful/s ;~hfn ;d]t ;lDdlnt cg'udg ;ldlt 

(=^ of]hgf 5fGg, pkef]Qmf ;ldlt u7g ubf{ pkef]Qmf e]nfdf slDtdf *) k|ltzt 

pkl:yt x'g'kg]{ . 

(=& cfof]hgfaf6 nfeflGjtx? ;fj{hlgs kl/If0fdf pkl:ytL ;'lglZrt ug]{ . 

(=* gful/s cg'udg, lgltut / sfg'gL Aoj:yf ;DaGwL t];|f] kIf cg'udg ;DaGwL 

sfo{ljlw th'{df ug]{ . 

(=( ;fdflhs kl/rfng, ul/jL  lgjf/0f / u}/ ;/sf/L ;+:yf kl/rfng ;DaGwL sfo{ljlw 

th'{df ug]{ .  

(=!) gful/s ;dfh, ;fj{hlgs / lglh ;fem]bf/L lglt jf v'Nnf ;/sf/ ;fem]bf/ lgltsf] 

sfo{ljlw th'{df ug]{ .  

 

!)= hjfkmb]lxtf k|a4{g 

/f]zL ufpFkflnsfdf hkmfb]lxtf k|j4{g ug{sf nflu lgDg gLlt cjnDag ul/g] 5M 

!)=! gful/s a8fkqsf] Aoj:yf ug]{ -ˆn]S;, l8lh6n l8:Kn], df]afO{n PK;, cl8of] gf]l6;, 

afn k]lG6ª, :yfgLo / ;/n efiffdf tof/ ug]{, sfo{:yndf gful/ssf] kx'Fr ;xh x'g] 

:yfgdf Ifltk"lt{ ;lxtsf] gful/s j8fkq /fVg] Aoa:yf ug]{, gful/s j8fkqdf lbOg] 

;]jfx?, ;]jfu|fxLn] k]z ug'{kg]{ sfuhftx?, z'Ns ;]jf lngsf nflu ;Dks{ ug]{ zfvf, 

sf]7f g+Da/ / sd{rf/L, nfUg] ;do, tT;DaGwL tf]lsP cg';f/ ;]jf gkfP u'gf;f] ug]{ 

clwsf/L / sf]7f gDa/, df]afO{n gDa/ ;lxt pNn]v ug]{, aflif{s ?kdf cBfjlws ug]{ 

. gful/s j8fkq ;fIf/tf lzIff ;DaGwL sfo{ ;+rfng_ ug{] 



!)=@ gful/sk|lt pQ/bfoL eO{ Aojxf/ ug{, gful/ssf cfwf/e"t cfjZostf / 

clwsf/x?k|lt ;+j]bgzLn eO{ k|efsf/L ;]jf k|jfx ug{, cfkm\gf sd{rf/L Pj+ 

kbflwsf/Lx?nfO{ cled'lvs/0f ug]{ . 

!)=# pQ/bfloTj k|a4{g ug{ cfjZos kg]{ ;|f]t tyf ;fwgx?sf] ah]6 tyf sfo{qmd th'{df 

ubf{ g} Aoj:yfkg ug]{ . 

!)=$ ufpFkflnsfn] ;fj{hlgs k/LIf0f, ;fj{hlgs ;'g'jfO{, ;fdflhs k/LIf0f sfo{ljlw 

lgdf{0f u/L sfof{Gjog ug]{ . 

!)=^ n}lus pQ/bfoL tyf ;fdflhs ;dfj]zL ah]6 k/LIf0f ug{] 

!)=& ;fj{hlgs ;'g'jfO{df nlIft / ;DalGwt au{sf] k|ltlglwTj x'g'kg]{, lhDd]jf/ hjfkmb]lx 

kbflwsf/L, hgk|ltlglwsf] Aoa:yf ug]{ . 

!)=( sfo{sIf / sfo{If]q 5f8g' kbf{ sd{rf/Lsf] nua's /fVg] . lghsf] cg'kl:yltdf 

a}slNks sd{rf/Lsf] Aoj:yf ug]{ . 

!)=!) ljifout zfvfsf] :yfkgf ug]{ . ljifout zfvf, j8f sfof{no / lgjf{lrt kbflwsf/L 

/ sd{rf/Lsf] lhDd]jf/L lgwf{/0f sfo{ljlw th'{df ug]{ . 

!)=!@ gful/s ;xfotf sIfsf] Aoj:yf ug]{, h]i7 gful/s, c;xfo, lj/fdL, ckf+Ëtf   

ePsf JolQm, c;QmnfO{ ;]jfsf] kxF'rdf k'¥ofpg] ;+/rgf / k|0ffnLsf] Aoj:yf ug]{ / 

;]jf k|jfx ubf{ To:tf AolQmnfO{ k|fyldstf lbg] . 

!)=!$ sd{rf/Lsf] tna / ;'ljwf  afkt cfPsf] /sd cGo lzif{sdf vr{ gug{ / gu/fpg]  

 

!!= ;fdflhs hkmfjb]xLtfsf] cf}hf/sf] k|of]u ;DaGwdf 

!!=! ;fj{hlgs ;'g'jfO{sf] cfof]hgf ug]{M :yfgLo lgsfo / gful/sx?sf aLrdf bf]xf]/f] 

;Djfb :yfkLt ug{ / To:tf] ;+jfbaf6 hgtfnfO{ b]z ljsf;sf] k|lqmofdf /rgfTds 

k|ltlglwTj u/fO{ kf/bzL{tfsf] dfWodåf/f :yfgLo lgsfosf] ljsf; lgdf{0f sfo{ / 

;]jfk|jfxnfO{ u'0f:t/Lo / k|efjsf/L agfO{ lhDDf]jf/Lsf] ;+:sf/ a;fpg ul/g] 

;fj{hlgs ;'g'jfO sfo{nfO{ Jojl:yt ug{ :yfgLo lgsfo ;fj{hlgs ;'g'jfO sfo{ljlw, 

@)^& cg';f/ :yfgLo txdf ;fj{hlgs ;'g'jfO{sf] cfof]hgf ul/g] 5 .   

!!=@ ;fj{hlgs kl/If0fsf] cfof]hgf ug]{M cfof]hgfx¿sf] ;xeflutfd"ns lsl;dn] 

n]vfhf]vf ug]{ sfo{nfO{ Aojl:yt ug{ ag]sf] “:yfgLo lgsfo ;fj{hlgs k/LIf0f 

sfo{ljlw, @)^&” cg';f/ ;fj{hlgs kl/If0fsf] cfof]hgf ug]{ .   

!!=# ;fdflhs kl/If0fsf] cfof]hgf ug]{M :yfgLo txn]]] Ps cfly{s jif{df ;du| ;fdflhs 

lhDd]jf/L k'/f u/] gu/]sf] ;DaGwdf n]vfhf]vf ug]{ sfo{nfO{ Aojl:yt ug{ ;fdflhs 

k/LIf0f sfo{ljlw, @)^& cg';f/ ;fdflhs kl/If0fsf] cfof]hgf ug]{ . 



!!=$ ;fd'bfoLs c+s kqsf] cfof]hgf ug]{M :yfgLo txn] ;]jfk|bfos / ;]jfu|fxL;u} a;]/ 

;]jfk|jfxsf] d'Nof+sg ug]{ tyf ;'wf/sf If]q klxrfg ug]{,;]jfu|fxLsf u'gf;f tyf 

;'emfjsf] ;'g'jfO{ ug{, ;]jfk|bfossf ;d:of tyf l;ldttfsf] ;]jfu|fxLnfO{ cjut 

u/fpg / ;]jfk|jfxdf ;'wf/sf] nflu sfo{ut / tTsfn k[i7kf]if0f lbg] kl/kf6L ljsf; 

u/fpgsf nfuL ;fd'bfoLs c+s kqsf] cfof]hgf ul/g] 5 . cfof]hgf ubf{ t];|f] kIf 

;+usf] ;xsfo{ jf gful/s ;dfh ;+:yf ;+u ;xsfo{ ul/ cfof]hgf ul/g] 5 .  

!!=% ;'rgfsf] xsM g]kfnsf] ;+ljwfg / ;"rgfsf] xs ;DaGwL P]g @)^$ / lgodfjnL 

@)^% cg';f/ ;'rgfsf] xsnfO{ ;'lglZrt ul/g] 5 .   

!!=^ ;fj{hlgs vr{sf] ;f]wvf]h / n]vfhf]vfM ;fj{hlgs ah]6sf] vr{ Joj:yfkgdf 

b]lvPsf ;d:of, sdLsdhf]/L, ;DaGwL jf:tljstf kQf nufO{ ltgsf] ;dfwfg ug{ / 

cfufdL lbgdf ;'wf/sf] of]hgf agfpg ljif]z If]q lj1tf /fVg] ;f] AolQmjf6 of] 

ljlwsf] cjnDag ul/g] 5 .  

!!=& ;'zf;g dfkg ljlwM :yfgLo txdf ;]jf k|jfxdf Aoa:yfkgsf] If]q ljZn]if0f ug{ / 

;du| ufpkflnsfsf] ;'zf;gsf If]qdf ;'rs ;lxtsf] dfkb08 agfO{ ;'zf;gsf] 

cj:yf dfkg / ;'wf/sf] If]q klxrfgsf nfuL ;'zf;g dfkg ljlw ug]{ . 

!!=* ;a} ;]jfu|fxLnfO{ ;]jf lng] kfnf] k|0ffnL jf So' k|0ffnLsf] Joj:yf ug]{ . kfnf] kv{g] 

:yfgsf] Joj:yf u/L pQm :yfgdf lkpg] kfgL, zf}rfno, k+vf / ;s];Dd g]6sf]   

Joj:yf ug'{ kg]{ . 

!!=( ;fj{hlgs kl/If0f, n}+lus k/LIf0f, ;fdflhs kl/If0f, cfGtl/s n]vfk/LIf0f, clGtd 

n]vfkl/If0f tf]lsP adf]lhd ;DkGg u/fpg] / tbg'?k k|fKt ;'emfjsf] sfof{Gjog 

u/fpg] lhDd]jf/L ls6fg ug]{ . 

!!=!) 6f]n lkm| g+= sf] Aoj:yf ug]{ .  

!!=!! ;'emfj k]l6sfsf] Joa:yf ug]{ . 

 

!@= laB'lto ;'rgf tyf k|jlw (Information and Technology) 

ljB'lto ;'rgf tyf k|ljlwsf] dfWodaf6 ;'zf;gsf] ;'lglZrt ug{] b]xfosf] gLlt 

cjnDag ul/]g 5M 

!@=! /f]zL ufpFkflnsfn] ;"rgfx? Gful/s;Dd k'¥ofpg cfkmg} j]ek]h, 6'O6/, df]jfO{n PKk, 

;fdflhs ;~hfn lgdf{0f / ;~rfng ug{;Sg] 5 . 

!@=@ j]e;fO6 ;~rfng 

!@=@=! j]ek]hnfO{ lgoldt?kdf cWofjlws ug{] . 



!@=@=@ ufpFkflnsf Aoa:yflksfjf6 kfl/t P]g, lgod, ljlgod, sfo{ljlw, lgb]{lzsf 

j]e;fO{8 dfkm{t ;fj{hlgs ug]{ . 

!@=@=# cgnfOg u'gf;f] ;'g'jfO{ / Aoj:yfkgsf sfo{x? ug]{ . 

!@=@=$ ;'rgf tyf hfgsf/L ;fj{hlgs ug{] 

!@=@=%  q}dfl;s, cw{ aflif{s / Aflif{s k|ltj]bg ;fj{hlgs ug{]  

!@=@=^ cfjlws tyf jflif{s of]hgf, jflif{s sfo{qmd tyf jh]6 ;fj{hlgs ug{], 

!@=@=* ;fj{hlgs ;'/Iff eQf ;DaGwL ljj/0fx?, AolQmut 36gf btf{;+u ;DalGwt 

tYof+sx? k|sflzt ug]{ . 

!@=@=( gS;fkf; ;DaGwL ljj/0fx?, hUufsf] pkof]u ;DaGwL ljj/0fx? k|sflzt ug]{ . 

 

!@=# sfof{non] lbg] ;]jfsf] hfgsf/L lbg df]jfOn Pk, j]ek]h lgdf{0f ug]{ ;fy} PkmPd, 

l6le, ;fdflhs ;+hfn dfkm{t ufpFkflnsfsf lg0f{o, cfDbfgL vr{ / ljsf;sf 

ultljlw ;fj{hlgs ug]{5 . 

13. 1 E-Governance 

13.1.1 E-bid submission sf] Aoj:yf ug]{, 

!#=!=@ sd{rf/Lsf] afof]d]l6«s k4ltcg';f/ xflh/L Aoj:yf ug]{ 

!#=!=# ljB'lto cfly{s sf/f]jf/df k|0ffnL :yfkgf / ;~rfng, ;ˆ6j]o/ / k|0ffnLsf] ljsf; 

/ k|of]u ug]{ .  

!#=!=$ u'gf;f] Aoj:yfkg O{– kf]6{n, cgnfO{g l/kf]l6{Ësf] Joj:yf ug{], 

!#=@ ;fj{hlgs ;'g'jfO{, kl/If0f jf of]hgf lgdf{0fsf ;fj{hlgs ;'rgf k|jfxsf nfuL 

df]jfO{n SMS, ;fdflhs ;~hfn, Pkm Pd /]l8of]jf6 hfgsf/L lbg] .  

!#=# cfjlws tyf jflif{s of]hgf, jflif{s sfo{qmd tyf jh]6,cfDbfgL vr{ / rf}df;Ls 

k|ult ljj/0fx? :yfgLo Pkm=Pd /]l8of], l8lh6n, df]jfO{n Pk, l8lh6n l8:Kn]; 

dfkm{t ;fj{hlgs ug]{ .  

!#=$ gful/sx?sfnflu ;xh ;]jf k|jfx ;s];Dd gful/sf] 3/b}nf]df g} Aojl:yt ug{ 

;xof]u k'Ug] vfnsf ;ˆ6j]o/sf] pkof]u ug]{ . 

!#=% Web Page, Citizen Charter digital display, ufpF ;efsf lg0f{ox?, ufpFkflnsfsf] ef}lts 

ljj/0fx?, tYof°, ;"rgf / hfgsf/Lx? Joj:yfkg ug]{ . df]afO{n PK;, u'gf;f] 

Aoj:yfkg O{– kf]6{n, cgnfO{g l/kf]l6{Ë, z'Ns /lxt 6]lnkmf]g ;]jf Aoj:yfkg ug]{ . 
!#=^ 8f6fj]z / tYof+s, SMS ;/n df]afOn ;Gb]z, s/, /fh:j, z'Ns, b:t'/, b08, hl/jfgf, 

aS;f}gL, v/Lb ;DaGwL ljj/0f, aflif{s vl/b of]hgf, cfjlws tyf aflif{s of]hgf, 

ah]6 tyf sfo{qmdsf] Aoj:yf ug]{ . 

!#=& ufpFkflnsfsf] PkmPd, 6]lnlehg ;+rfng, sDKo"6/ g]6jls{ª, ufpFkflnsfsf ljsf; 

ultljlwx?, ;fj{hlgs ;"rgfx?, lkP;P (Publice Service Announcement), sf] Aoa:yf 

ug]{,  



!#=* :jf:Yo, lzIff, s[lif, kz'k+IfL, hnafo', ko{6g, phf{, ;8s, l;+rfO{, lkpg] kfgL 9n 

lgsf;, kmf]x/d}nf Aoj:yfkg ;DaGwL 8f6fj]z /fVg], cBfjlws ug]{ . 

!#=( x]nf] ;/sf/ -kflnsf k|d'v;+u l;wf ;+jfb_ /]l8of] sfo{qmd ;~rfng ug]{ . 

 

!$= u'gf;f] ;'g'jfO{ ;DaGwL Joj:yf 

gful/sx?sf] u'gf;f]nfO{ ;Daf]wg ug{ /f]zL ufpFkflnsfn] lgDg gLltx?x? cjnDag 

ug{] 5M 

!$=! u'gf;f] ;+sng ug{sf nflu u'gf;f] k]l6sf /fVg], 

!$=@ ;+sng ePsf u'gf;f] ;Daf]wg ug{sf nflu lgDg kfFr ;b:o /x]sf] u'gf;f] Joj:yfkg 

;ldlt u7g ug{] . / ;f] ;ldltn] k|To]s !%÷!% lbg u'gf;f] ;'gfO{ ug{] / ;f] u'gf;f] 

;'gjfO{ ePsf] s'/f ;DalGwt kIfnfO{ hfgsf/L u/fpg] .  

o ufpFkflnsf pkfWoIf -;+of]hs_  – !,  

o ;'zf;g ;ldltsf] ;+of]hs   – !,  

o :yfgLo ;~rf/sdL{    – !,  

o ;fd'bflos dWo:ystf{   – !,  

o gful/s ;dfhaf6     – !   

!$=# gful/ssf dfunfO{ ;+j]bgzLntfsf ;fy lnO{ u'gf;f] tyf dfu ;Daf]wgsf] plrt 

Aoj:yf ug]{, gful/ssf lnlvt jf df}lvs u'gf;fx?nfO{ k|fyldstf lbO{ ;Daf]wg ug{ 

sd{rf/L tf]Sg], lhDd]jf/ sd{rf/Ln] k|fKt u'gf;f] / ;'g'jfO{ u/]sf] ljj/0f rf}dfl;s 

?kdf ;ldIff a}7sdf k]z ug]{ . 

!$=$ u'gf;f]stf{ gful/snfO{ u'gf;f]sf] ;Daf]wg ;DaGwL ca:yfaf/] hfgsf/L u/fpg] . 

!$=%  b]xfosf dfWodx? dfkm{t u'gf;f]x? ;+sng ul/g]5M 

o df}lvs, cgnfO{g, 

o df]afOn PK;, 

o 6]lnkmf]g -6f]n lkm|_, 

o ˆofS;, O{d]n, 

o lgj]bg btf{, 
o P;PdP;, ;fdflhs ;+hfn, x'nfs÷PS;k|]; 8]lne/L, 

o u'gf;f] k]l6sf 

-lnlvt?kdf ug{] u'gf;f]sf] kmf/d cg';"rL @ df 5_ 

 

!%= cg'udg tyf d'Nof+sg,  

/f]zL ufpFkflnsfdf ;~rflnt sfo{qmdx?nfO{ k|efjsf/L 9+uaf6 cuf8L a9fpg 

lgoldt?kdf lgDg gLlt clVtof/ ug{]5 M    

!%=! /f]zL ufpFkflnsfdf lgoldt?kdf cg'udg ug{ cg'udg ;ldlt u7g ul/g] 5 



!%=! ;f] ;ldltn] cg'udg ;DaGwL aflif{s sfof{of]hgf lgdf{0f ug{]5, 

!%=! cg'udg ul/sf] of]hgfsf] lnlvt k|ltj]bg tof/ ug'{ kg{]5, 

!%=! k|To]s #÷# dlxgfdf cg'udg k|ltj]bgsf] ;'emfasf] ;ldIff ug{], 

!%=! k[i7kf]if0fsf] sfof{Gjog ug]{ . 

!%=!  cg'udg, ;'kl/j]If0fsf] k|ltj]bgsf cfwf/df dfq cfof]hgfsf] u'0f:t/ lgwf{/0f, ls:tf 

lgsf;f ;+rfng / dd{t ;+ef/ ;DaGwL Aoj:yf ug]{ . 

!%=!  cg'udgsf] nflu cfrf/ ;+lxtf lgdf{0f ug{] 

 

 

!^  sfo{;Dkfbg dfkg  

sd{rf/L k|zf;gnfO{ r':t / b'?:t /fVg lgDg lglt cjnDag ul/g] 5 . 

!^=! k|rlng sfg'g adf]lhd sfo{;Dkfbg cg'udg d'Nof+sg ;DaGwL sfo{ljlw th'{df ug]{ .  

!^=@ ;DaGwLt sd{rf/Ln] ug'{ kg]{ sfo{;Dkfbgsf] dfl;s, cw{jflif{s / jflif{s glthfx?sf] 

;'rs tof/ ul/ sfo{;Dkfbg d'Nof+sg ug]{ . / sfo{;Dkfbg d'Nof+sgsf cfwf/x? tof/ 

u/L lgoldt?kdf cfjlws d'Nof+sg ug]{ . pTs[i6 sfo{ ug]{ nfO{ k'/:sf/sf] Aoj:yf ug]{  

tf]sLPsf] nIo xf;Ln gug]{ nfO{ sfjf{xL ug]{ .  

 

  



cg';"rL 

cg';"rL !M ;"rgfsf] xs;DaGwL P]g, @)^$, sf] bkmf %-#_ / lgodfjnLsf] lgod # adf]lhd ;fj{hlgs 

ul/Psf] ljj/0f 

-s_ lgsfosf] :j?k / k|s[lt,  

-v_ lgsfosf] sfd, st{Jo / clwsf/,  

-u_ lgsfodf /xg] sd{rf/L ;+Vof / sfo{ ljj/0f,  

-3_ lgsfoaf6 k|bfg ul/g] ;]jf,  

-ª_ ;]jf k|bfg ug]{ lgsfosf] zfvf / lhDd]jf/ clwsf/L,  

-r_ ;]jf k|fKt ug{ nfUg] b:t'/ / cjlw,  

-5_ lg0f{o ug]{ k|lqmof / clwsf/L,  

-h_ lg0f{opk/ ph'/L ;'Gg] clwsf/L,  

-em_ ;Dkfbg u/]sf] sfdsf] ljj/0f,  

-`_ ;"rgf clwsf/L / k|d'vsf] gfd / kb,  

-6_ P]g, lgod, ljlgod jf lgb]{lzsfsf] ;"rL,  

-7_ cfDbfgL, vr{ tyf cfly{s sf/f]af/ ;DaGwL cBfjlws ljj/0f,  

-8_ tf]lsP adf]lhdsf cGo ljj/0f _ 



cg';'lr @ u'gf;f] kL/ dsf{sf] clen]v 

Gffd÷y/÷7]ufgf÷kmf]g= g kL/ dsf{ jf u'gf;f]sf] 

ljifo  

;'wf/ jf ;dfwfgsf] 

;'emfj  

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

+  

 



cg';"rL ! 

-s_ lgsfosf] :j?k / k|s[lt,  

-v_ lgsfosf] sfd, st{Jo / clwsf/,  

-u_ lgsfodf /xg] sd{rf/L ;+Vof / sfo{ ljj/0f,  

-3_ lgsfoaf6 k|bfg ul/g] ;]jf,  

-ª_ ;]jf k|bfg ug]{ lgsfosf] zfvf / lhDd]jf/ clwsf/L,  

-r_ ;]jf k|fKt ug{ nfUg] b:t'/ / cjlw,  

-5_ lg0f{o ug]{ k|lqmof / clwsf/L,  

-h_ lg0f{opk/ ph'/L ;'Gg] clwsf/L,  

-em_ ;Dkfbg u/]sf] sfdsf] ljj/0f,  

-`_ ;"rgf clwsf/L / k|d'vsf] gfd / kb,  

-6_ P]g, lgod, ljlgod jf lgb]{lzsfsf] ;"rL,  

-7_ cfDbfgL, vr{ tyf cfly{s sf/f]af/ ;DaGwL cBfjlws ljj/0f,  

-8_ tf]lsP adf]lhdsf cGo ljj/0f _ 

 

 


